
KINTO Join
Gamification Guide

www.kintozero.com/kinto-join/
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Gamification
Creating Rewards and Campaigns

Go to Client Admin panel, then 
select gamification and create:

rewards and

campaigns
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Gamification
Creating Rewards
Client Admin panel > Gamification > Rewards > Create a reward
 



G
am

ifi
ca

tio
n

4

Gamification
Editing and deleting rewards

• You can’t edit or delete 
rewards that have been won 
or are part of an active 
campaign. 

• Rewards that are not 
currently active can be 
deleted.
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Gamification
Earned Rewards

• On this page 
ClientAdmin have a 
preview of all earned 
reward. 

• Admins can mark any 
reward that has been 
given to a user as 
redeemed.

• The system will then 
recognise that this 
reward has already been 
issued/used
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Gamification
Creating Campaigns
Client Admin panel > Gamification > Campaigns > New campaign
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Gamification
Creating Regular Campaigns

ClientAdmin can create regular campaigns
Specify the reward details and determine who can 
qualify to win it,
Exclude participants (optional),
Set conditions for earning the reward:
          - journey finished,
          - journey verified,
          - to all locations or to a custom destination 
(e.g. community, start/pick-up address, event 
location, or a custom location)
Define the campaign duration,
Write instruction how users can win rewards.
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Gamification
Creating Leaderboard Campaigns

ClientAdmin is able to create 
leaderboard campaigns,
Assign a reward for any place on the leaderboard,
Exclude participants (optional),
Define start and end date.
Rewards are granted to users who occupy the top 
positions on the leaderboard at the campaign end 
date, according to the Leaderboard reward setup.
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Gamification
Selecting Campaign

Simply click on one of the campaigns to view all 
the details.
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Gamification
Points & Leaderboards

• ClientAdmin can set the desired number of 
points per journey type, and additionally, 
include bonus points per km – to reward users 
who travel over longer distances.

• Create leaderboards to rank users within a set 
time frame. These leaderboards can be viewed 
by users on the mobile app.
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Gamification
Creating Leaderboard
• Create a leaderboard in the 

Client Admin Panel.

• Define point allocation for 
each type of transportation.

• Assign the highest points to 
cyclists
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Gamification
Client Admin Overview

Leaderboard overview and 
tracking are also available 
from the Client Admin panel.
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Gamification
Mobile Preview

Once created, the 
leaderboard becomes 
visible in the mobile 
application.
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Gamification
Collected Points

• ClientAdmin can see who 
and when had verified 
journeys,

• How many points users 
collected,

• Badge number and
• This can be extracted as CSV 

file.



THANK YOU.

www.kintozero.com/kinto-join/
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Contact us at
support@kintojoin.io 

mailto:support@kintojoin.io

