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Gamification
Creating Rewards and Campaigns

KiNTO I
JOIN Gamification

() s Go to Client Admin panel, then

Reward people for sustainable effort

o 5 0 select gamification and create:

@) Home

Create rewards . Create a campaign . Activate campaign
ADMIN CONTROLS One reward can be added to multiple Add created rewards and set conditions for When a campaign is activated, people can see
campaigns winning them itin the app

3 Dashboard

People

i » rewardas an
Parki 13

bt Create rewards which you can include in campaigns

Bookings

Campaigns
Reports paig

Create a campaign with rewards to motivate your community to travel more sustainably.

»

Leaderboard To be able to activate a campaign you have to create reward/s first >

campaigns

e Give points to people for different activities
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© Sustainability Points & Leaderboards
Manage points and create leaderboards. Setup and point based leaderboards to motivate your users to record their activities using the app.
B Events

n Earned rewards
Katarina Jovanovi
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Gamification
Creati n g Rewa rd s Choose reward type

E Regular reward

e.g. coffee, voucher, dinner

Client Admin panel > Gamification > Rewards > Create a reward ClaCoiomacs

@ Parkingrewd .
Add parking 9|

Reward name *Required

N
KINTO _— = Reward name /
JoIN Gamification 1 Cieate arsward

¥9@| KINTO Join office Nig v

Gamification > Rewards < Back

Description
@ Home
eated reward/s need 1 be added to a specific campaign in order to be active and 3 o
visible to the users + New campaign

ADMIN CONTROLS

T
3 Dashboard 414 Column se|
Create areward +
4% People

How to redeem? *Required Reword name Hecused
escripti How to redeem? Reward name
[B) Parking management How to redeem?

2 Bookings Reward name

Description
ol Reports s < A cake in Ikea restaurant Goto cafeteria

@ Leaderboard Tee Green Sencha Verify a ride via bike
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Map Coffee test test Goto

8 Gamification Parking reward test Parking Test Regular reward ©

How to redeem? *Required

@ Sustainability Parking - Test Verify a journey as a driver + Add How to redeem?

B Events Parking test - Verify a carpooling journey as a driver and get a parking slot

= ,
d5 Dusan asffs
‘)\ Katarina Jovanovié

[] Enable mobite users to raise the barrier after earning a reward

Parking spaces ©

Parking space name *Required

Parking space name

KiNTOJOIN




Gamification
Editing and deleting rewards

mard
Do you really want to delete Tissues reward? *
it or delete a reward that has been won or added in an
Delete

\
aaaaaaaaaaaaaa

« You can't edit or delete
rewards that have been won
or are part of an active
campaign.

oooooooo

- Rewards that are not
currently active can be
deleted.
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Gamification
Earned Rewards

Gamification

Gamification > Earned rewards

Search Export to CSV Last 3 days Last 7 days Last 30 days 30.09.2025 - 29.10.2025

- On this page

Date Reward ID Reward instance ID  Reward name Reward type  Reward Status User UserID Campaign Campaign
. .
ClientAdmin have a B
° 29/10/2025 08:24 68 6750 Coffee Regularreward - Not redeemed | Mira Cenié 64802 test 236
preview of all earned
eactivate & Hide ark as redeeme
. Deactivat R Hide v Mark d d
. ular reward - Not redeemed Nemanja Sokolovi¢ 68649 test 236
e —
« Admins can mark any J—
28/10/2025 16:18 1 6730 Free parking Regular reward - Not redeemed I Snezana Jevtovic 67755 Parking V2 n
reward that has been —
. 28/10/202516:18 214 6729 Cake Regularreward  cake Not redeemed Snezana Jevtovic 67755 Parking Sept 202 1
glven to a user as )
28/10/202509:37 68 6728 Coffee Regularreward - ( Not redeemed Mira Ceni¢ 64802 test 236
redeemed. \
28/10/202507:57 68 6726 Coffee Regularreward - Not redeemed J Nemanja Sokolovi¢ 68649 test 236
i —

.
¢ T h e Sys te m W I l l t h e n 24/10/202506:59 68 6685 Coffee Regularreward - [ Not redeemed Sima Ercevic¢ 64808 test 236
° .
recog n I se t h a t t h I S 23/10/202507:03 214 6668 Cake Regularreward  cake [ Not redeemed Sasa Vulovic 64789 Parking Sept 202 1
S—)

reWa rd h a S a lre a d y b e e n 23/10/2025 06:58 68 6667 Coffee Regular reward - Not redeemed Nemanja Sokolovi¢ 68649 test 236
issued/used
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amification
Creating Campaigns

Client Admin panel > Gamification > Campaigns > New campaign

Create a campaign

Choose campaign type

Regular campaign

KIDSon i Gamification > Campaigns

New campaign +
ADMIN CONTROLS

3 Dpashboard

@ Users can earn rewards by doing sustainable activities like
verifying journeys

H

Leaderboard campaign
Users earn rewards based on their ranking on the

5 active campaign/s Name Start date End date Status Reusable

Regular Parking Sept 202 16.09.2025 Never ‘ Active ‘ -

o [®) Parking management leaderboard
] - 2 Regular Kafica u djuponce 09.11.2023 Never Deactivated Re (0]
= £ oo : - ) -
= o0 Reports 26 Regular Bravo ti ga bravo 27.07.2023 Never | Deactivated | Reuse © >
G P )
E @ Leaderboard 30 Regular Free T-shirt 31.07.2023 Never | Deactivated | Reuse © >
@© % e
(5 () Map 9 Regular free parking ticket 09.08.2023 Never | Deactivated | Reuse © >
6B Gamification ( R
65 Regular Verifikacija 25.08.2023 02.09.2023 ‘ Finished Reuse @ >
@ Sustainability —
67 Regular TestTest 24.08.2023 01.09.2023 [ Finished Reuse @ >
© Events ; X
74 Regular Reward Never | Draft

=
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Gamification
Creating Regular Campaigns

ClientAdmin can create regular campaigns

Specify the reward details and determine who can
qualify to win it,

Exclude participants (optional),

Set conditions for earning the reward:
- journey finished,
- journey verified,

- to all locations or to a custom destination
(e.g. community, start/pick-up address, event
location, or a custom location)

Define the campaign duration,
Write instruction how users can win rewards.

mification
Create a campaign
Recored

..........

Participants

Q Exclude people

Conditions ©

Who can win?

8 Driver £, Passenger

4 Walker o Cyclist

Select location

to community

K Can

to start/pick up address

cel

to even

t

to custom location




c
o
e
©
8]
=
S
]
O

KiNTOJOIN

Gamification

Creating Leaderboard Campaigns

ClientAdmin is able to create
leaderboard campaigns,

Assign a reward for any place on the leaderboard,
Exclude participants (optional),
Define start and end date.

Rewards are granted to users who occupy the top
positions on the leaderboard at the campaign end
date, according to the Leaderboard reward setup.

amification

Create a campaign (Leaderboard)

Campaign name *Required

Campaign name

Set rewards for each rank on the board

& Istplace Select reward

ff 2ndplace Select reward

+ Add rank

Participants

Q' Exclude people v

Duration

Start date *Required

@ Startdate

End date *Required

@ Enddate

Cancel
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Gamification

Selecting Campaign

Simply click on one of the campaigns to view all

the details.

KiNTO
JOIN

@) KINTO Join office Nis

@ Home

ADMIN CONTROLS

3 Dpashboard

[®) Parking management.
£ Bookings.

oll Reports

@ Leaderboard

% Map

] Ganmification

€ Sustainability

B Events

s

Gamification
Gamification > Campaigns

New campaign -+ ‘

5 active campaign/s

Campaign type

Regular Parking Sept 202
Regular Kafica u djuponce
Regular Bravo ti ga bravo
Regular Free T-shirt
Regular Free parking ticket
Regular Verifikacija
Regular TestTest

Regular Reward

Start date

16.09.2025

00.11.2023

27.07.2023

31.07.2023

09.08.2023

25.08.2023

24.08.2023

End date Status
(3e)
| Deactivate
| Deactivate

[ Deactiated |

[ Deactiated ]

02.09.2023 [ Finished
01.00.2023 [ Finished

Draft [%

[

Reusable

# Column settings

Actions.

Free parking ticket

Who can win?

& Driver

Reward(s)

Participants

Excluded people

Conditions

Journey verified

Direction

to start/pick up address to community

to custom location to event

Status
P

Deactivated

Start date End date

09.08.2023 £ Never




° Points
You can define how many points user will receive after they verify journey (Base points) and add bonus points
per km. Maximum 100 points per mode

Points per journey (0-100)

KiNTO d Driver points enabled Driver

JOIN +5

« ClientAdmin can set the desired number of N = .
points per journey type, and additionally, s

b= Walker points enabled o

include bonus points per km - to reward users © o v
who travel over longer distances. i

(% Bookings Cyclist points enabled Cyclist

(98] KNTO soinoffice i

70 LU

« Create leaderboards to rank users within a set

@ Leaderboard

Bonus points per km (0-100%) *Required

«©
time frame. These leaderboards can be viewed . e
by users on the mobile app. \ : /

8 Gamification

© Sustainability

B Events
Leaderboards
B E——— e
c -
o ' —
S
© K
s
= KINTO Join September KINTO Join October KINTO Join November
@© Start date 01.09.2024 Start date 01.10.2024 Start date 01.11.2024
O End date 30.09.2024 End date 31.10.2024 End date 30.11.2024
KJ April Test July
= E
Start date 11.04.2025 Start date 01.07.2025
End date 30.04.2025 End date 10.08.2025

/
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Gamification
Creating Leaderboard

Create a leaderboard

e 10 see their ranking for

Gamification

KINTO Join office Ni& "
Gamification > Points & Leaderboards

Start

* Create a leaderboard in the
Client Admin Panel. S

(% Bookings

St
B 20082025

End

o dte
B 19092025
o) Reports.

* Define point allocation for @ e ’
each type of transportation. m—— ’

KiNTO S
JOIN Gamification

(@ Sustainability

8 Events

9% KINTO Join office Nis

* Assign the highest points to ‘ P
. {a} Home . Mo
cyclists

& <

Create rewards Create a campaign
— L Leaderboards
5 Dashboard Create leaderboards to rank users within a set time hese leaderboards can be viewed by users on the
mobile app.
23 People 5
Rewards Create
(B) Parking management i { o

£ Bookings
Tost July
Campaigns
ol Reports P Start date 0107.2025
Create community to trave End date 10082025
@ Leaderboard To be able to activate a campalgn you have to create reward/s first

0 Map

.m @i Give points to people for different activities
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B Events Points & Leaderboards

) Manage points and create leaderboards. Setup and point based leaderboards to motivate your users to record their activities using the app.
=) Messages

*++ More

KiNTOJOIN




Gamification
Client Admin Overview

Leaderboard

* Points og Journeys £) €O, saved

Leaderboard overview and
tracking are also available
from the Client Admin panel.

3 Dashboard Campaigns Position Name
262 People KINTO Join September @ sasaVulovic
Start date 01.09.2024 W
. Enddate 01102024

[P Parking management Nemanja Sokolovi¢
 Bookings Mira Ceni¢
ol Reports KINTO Join October Radmila Antic

g Start date 01.10.2024

@ Leaderboard Enddate o024 Snezana Jevtovic

, |
%1 Map

(=) Gamification KINTO Join November Maja Velickovic

Sima Eréevi¢

Start date 01.11.202¢
/) Sustainability End date 01.12.202¢ Vulovic Sasa

= Finished
Events - @ Danilo Velickovic

B Messages K April BobOnes Ivanov

Start date 11.04.2025
End date 01.05.2025

Go t
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Gamification
Mobile Preview

Once created, the
leaderboard becomes
visible in the mobile
application.

10:49
KINTO Join office Ni 32 20t i @

Q. CO, saved

Leaderboard

14,2kg 2,06t Total
You Community

Rank Name
Where to?

& KINTO Join office Nis

9 Home

Reserve parking >

Reserve a space with your
carpool booking

S =

2> 2>

carpools shuttles
available available

Available rewards

& 9 & b O '

Home Journeys People Bookings Messages

y)\’ Sasa Vulovic

Nemanja Sokolovi¢

Mira Cenié

Radmila Antic

Snezana Jevtovic

Sima Eréevié¢

Maja Velickovic

Vulovic Sasa

Danilo Velickovic

Brandon Flowers

Leaderboard

Total

This Month

KINTO Join September
KINTO Join October
KINTO Join November
KJ April

Test July
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Gamification
Collected Points

- ClientAdmin can see who
and when had verified
journeys,

-  How many points users
collected,

- Badge number and

- This can be extracted as CSV
file.

ﬁamification

68872

68852

68837

68550

68551

68447

68395

63022

63017

Gamification > Collected points

When

29/10/2025 09:10

29/10/2025 08:24

29/10/2025 07:59

28/10/2025 16:18

28/10/2025 16:18

28/10/2025 09:37

28/10/2025 07:57

26/10/2025 15:43

26/10/2025 14:43

25/10/2025 11:45

Action

Verified journey: 1108238
Verified journey: 1108483
Verified journey: 1108474
Verified journey: 1108238
Verified journey: 1108238
Verified journey: 1108108
Verified journey: 1108075
Verified journey: 1107548
Verified journey: 1107547

Verified journey: 1107528

User

Brandon Flowers
Mira Cenic
Nemanja Sokolovi¢
Snezana Jevtovic
Mira Cenic

Mira Cenic
Nemanja Sokolovi¢
Sasa Vulovic

Sasa Vulovic

Brandon Flowers

Collected points

65
70
70
60
55
77
70
77
77

77

N

Export to CSV

Badge number
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Gamification

KiNTOJOIN

THANK YOU.

Contact us at

support@kintojoin.io

KiNTO
JOIN

www.kintozero.com/kinto-join/
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