
Reporting technical 
issues

www.kintozero.com/kinto-join/



# Support 
Channels

For any questions related to the 
application or for technical 
issues, you can contact your 
Account Manager via email or by 
phone for urgent matters. You 
may also reach our Support Team 
at support@kintojoin.io

# Contacting 
Support via 
the App

Option to contact the Support 
Team directly through the 
application

# Reporting 
Technical 
Issues
Sending a feedback or 
reporting a Bug
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Support channels
Homepage → Profile (Account) → Contact Us
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Reporting Technical Issues
Profile (Account) → Give Us Feedback → Report a Bug
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Unverified Journeys
Journeys → Previous Journeys → Select the journey→ Report a Problem
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Contact us at

THANK YOU.

www.kintozero.com/kinto-join/
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support@kintojoin.io 

mailto:sales@kintojoin.io

