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issues
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KiNTOJOIN

# Support
Channels

For any questions related to the
application or for technical
issues, you can contact your
Account Manager via email or by
phone for urgent matters. You
may also reach our Support Team
at support@kintojoin.io

# Contacting
Supportvia
the App

Option to contact the Support
Team directly through the
application

# Reporting
Technical
Issues

Sending a feedback or
reporting a Bug




Support channels

Homepage — Profile (Account) — Contact Us

11:30 .

KINTO Join Office Ni§ 595 17th Wy
o W @ Account X New Message

d ) R
9@ CO:save Your details To: support@kintojoin.io

8709 2,41t

You Community Language be

re to? X Bcc:
Commuting

g KINTO Join Office Ni$ My Schedule From: jovana.tomasevic@faxi.co.uk

° Pick up &) Vehicle Information Subject:

@ Mode of Transport Hello,

Reserve parking >

Get your space at an
office carpark

| have issue with the app. | am not able to start
a booked journey. Please advise.

Thanks,
& Give Us Feedback

{New)
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Data and Privacy
0> 7>

carpools shuttles
available available

Data Usage Consent

Platform Terms & Conditions

Available rewards

a4 90 B b ©

Journeys Parking Bookings Messages

Privacy Policy

Last Activity
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Reporting Technical Issues

Profile (Account) — Give Us Feedback — Report a Bug

T1:2Y
< Gmail

11:30 il T @

KINTO Join Office Ni§ 595 17th Wy @
O W Account

’. CO, saved

8709 2,41t

You Community Language

Where to? X
Commuting

B KINTO Join Office Nis My Schedule
Need help?

° Pick up & Vehicle Information i R b
JX Report a bug

Something in the app is brokesor doesn't work

@ Mode of Transport
@l Suggest an improvement

New ideas or desired enhancements for
this app

Reserve parking > Be Support
w S

Get your space at an \_)

office carpark

Cancel
@ (=) Give Us Feedback

'g\\‘ Qs Contact Us
o
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Data Usage Consent

@ Platform Terms & Conditions
Available rewards
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Unverified Journeys

Journeys — Previous Journeys — Select the journey— Report a Problem
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KINTO Join Office Ni§ 595 @ 7thy @

’. CO, saved

870g 2,41t
You Community

re to?

B KINTO Join Office Nis

9 Pick up

Reserve parking >

Get your space at an \;’)

office carpark
‘@\\“
L 4

0> 7>

carpools shuttles
available available

Available rewards
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Home Journeys Parking Bookings Messages

Travelling to KINTO Join
office Ni$
13:16  ID: 1091578

It seems like you cancelled the journey
early. Contact support if this was in error.

The driver did not fulfill the required
conditions for journey to be verified.

«® =

Og V]

CO, saved NO,_ saved Distance saved

Yovana Tomas
Driver

Jovana Tomasevic
Passenger

&
@

( & Report a proble@ )

Please tell us about problem you
had with this journey?

Type problem here...

Cancel
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KiNTOJOIN

THANK YOU.

Contact us at

support@kintojoin.io

KiNTO
JOIN

www.kintozero.com/kinto-join/
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